White House Farm Primary School
Prospectus
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Our Vision:
To provide a world-class education locally, enabling every child to flourish
Our Mission:
At White House Farm Primary School, we believe that it is our obligation to ensure that all children at
our school are given the opportunity to flourish – not only to be happy, but to fulfil their potential. At
our school, we ensure that all children are known, valued, and supported to do their best in a
welcoming and supportive environment, regardless of background, gender, ethnicity, or ability.
Our curriculum challenges and stimulates our children, encourages them all to be curious and reflective
learners, who ask questions and are determined to progress. We promote a strong sense of community
in our school and are welcoming and inclusive. Our children are taught to be respectful and value the
importance of responsible citizenship. Everything we do is designed to help our children be resilient in
the face of adversity or challenge and to be courageous in taking risks, to try new things, to explore,
and to grow.
School should be an exciting and challenging place for children to learn. Our high expectations are
summed up by the motto ‘Work Hard, Be Kind’ and underpinned by our ‘Seven Elements to Nurture
Growth”

Nourishing the elements to nurture growth at
White House Farm Primary School

Curiosity
Reflection

Courage

Respect
Citizenship

Resilience
Determination

Our core values are clearly understood and shared by every member of the White House Farm Primary
School team. They define our restless ambition to grow and develop as a school community as well as
our shared belief that all children can flourish and successfully contribute to society as successful
learners and responsible citizens.
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The School Environment
Our school was purpose-built, opening to Reception year in September 2019, and is a warm and
welcoming environment with excellent facilities.
It is set in spacious and attractive grounds, which provide limitless opportunities for Outdoor Learning.
The children have wellies in school at all times! There is an exciting outdoor play area for climbing and
exploring and a fenced pond area which provides a range of habitats for wildlife.
The classrooms are colourful, exciting and well- resourced. We provide a purposeful, safe and secure
environment for every child. We believe that children make their best progress when they are fully
involved in their learning, have high self-esteem and feel confident about who they are and what they
want to do. We foster a caring, confident and ‘I can do’ learning community.
School starts at 8.50 a.m. for all classes and ends at 3.15 p.m.

Phonics
All children in Reception and Key Stage One have daily phonics lessons based on a systematic phonics
programme called ‘Little Wandle Letters and Sounds Revised’ which is resourced by Collins Big Cat
Books. It teaches children to recognise the different letters and their sounds, as well as the formation
of letters.
Once children are confident with this, they are taught to blend and segment sounds, helping them to
read and spell words. Phonics lessons are taught in a multi-sensory, fun way that our children really
enjoy.

Special Educational Needs and disabilities
We fully support the principle that all children, including those with Special Educational Needs and
disabilities, should have full access to a broad, balanced and relevant curriculum. All pupils are
considered as individuals, whatever their varying needs, and are included and valued within the school.
Our intention for children with Special Educational Needs and disabilities is that through a nurturing
environment, we increase their self-esteem and self-reliance, encourage them to have a positive
attitude about their achievements, and support them in reaching their potential.
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Equal Opportunities
We aim to promote positive attitudes in pupils, staff, governors and parents. We follow the guidelines
issued by Norfolk Children’s Services and promote equal opportunities for all, regardless of age,
gender, ability, ethnic origin, religion, disability or background.

4

Safeguarding and Child Protection
The purpose of White House Farm Primary School’s safeguarding policy is to ensure every child who is
a registered pupil at our school is safe and protected from harm. This means we will always work to:
•

Give clear direction to staff, volunteers, visitors and parents about the expected behaviour and our
legal responsibility to safeguard and promote the welfare of all children at our school. This includes
vulnerability to radicalisation.

•

Protect our children/young people from maltreatment

•

Prevent impairment of our children’s/young people’s health or development

•

Ensure our children/young people grow up in circumstances consistent with the provision of safe and
effective care

•

Enable our children/young people to have optimum life chances and enter adulthood successfully
Who are White House Farm Primary School’s designated professionals for safeguarding?

•

Mr M Copping - Headteacher

•

Miss McIntosh - Reception Teacher

•

Mrs Norris – Year 2 Teacher
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Road Safety and Parking in the Vicinity of the School
The school is located in the White House Farm housing development area. To ease congestion we ask
that where possible parents, walk or cycle to school but for those that need to drive we request that
they park sensibly and considerately around the school to avoid congestion, particularly at busy dropoff and pick-up times.

There is a staff and visitor car park on site, which can be used for Breakfast Club drop offs, After School
Club collections and pre-arranged appointments only.

We encourage parents to come through the main pedestrian gate to drop off and pick up children.
The gates will be opened at 8.40 a.m. and 3.05 p.m., allowing sufficient time for children to be at school
in time for registration (8.50 a.m.) and be picked up on time.

Parents and children arriving at school after 8.50 a.m. should report to the main school office. The
gates will be closed by the site manager as soon as possible after 8.50 a.m. and 3.30 p.m. to ensure
the site is safe and complies with safeguarding procedures.

If you bring your dog to school with you, please do not bring it onto the school premises or leave it
unattended at the gate. Please stand outside the gate with your dog so that your child can meet you
as they leave the playground.
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School Uniform
At White House Farm Primary School, we expect children to wear school uniform as we feel that this
encourages a sense of belonging and pride in the school.
Our uniform consists of:
•

Grey trousers, smart shorts or grey skirt or grey pinafore

•

White cotton shirt or blouse

•

School logo purple jumper or cardigan

•

Purple gingham dress (Spring/Summer)

•

Black shoes – no open toes
PE Uniform:

•

Indoor - White polo shirt and purple shorts with black plimsolls

•

Outdoor – Purple logo tracksuit and white polo shirt with white or black trainers
Other uniform:

•

Wellies for use outdoors

•

Coat – we go outside in all weathers
Please note: all items of clothing MUST be named.
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School Lunches
All children in Reception and Key Stage One are eligible for free school meals. We encourage all of our
children to have our school meal and in Reception offer a family dining approach as it is a vital
opportunity for children to share and talk between themselves and a valuable learning
experience. Children have flowers on the table with plates and serving dishes so they can support and
eat together in a family style. As children get older they become role models for the younger children
and encourage them to eat different foods and chat about their day.
Every morning, during registration, the teacher takes a dinner register when the children are asked
what they are having on that day. Our meal choices include a meat or vegetarian dish, a jacket potato
with a choice of filling or a school packed lunch. All food is cooked by Norse on our premises. We work
closely with Norse to provide the children with meal options that we know they will enjoy.
If a child arrives after the start of registration (8.50 a.m.) they may miss the dinner register. If they
require a school dinner parents must let the office know.
We expect children to bring a bottle of water every day. We have a water only policy in classes and
water is also available with all school lunches each day. Any bottles bought into class containing drinks
other than water will be sent home with your child at the end of the day.
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Packed Lunches
Children may bring packed lunches from home. As a ‘Healthy School’ we encourage healthy
lunchboxes. We do not allow fizzy drinks, sweets or chocolate. We have a nut-free policy, including
peanut butter, as some children have nut allergies.
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Mid-morning snack and water
The children in Reception, Year 1 and Year 2 are provided with free fruit as part of the National Five a
Day Fruit and Vegetable Scheme. This is a government initiative aimed at encouraging children to eat
at least five portions of fruit and vegetables a day.
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Charging for School Activities
You are asked to make a voluntary contribution towards the cost of school trips and visits by
performing artists. The school does not make a profit and we refund any over charges. We will not
exclude your child from an activity if you cannot pay, but we may have to cancel an activity if there are
insufficient funds. Friends of White House Farm Primary School will sometimes contribute in order to
keep costs as low as possible.

Admissions Policy
White House Farm Primary School has its own admission policy for first admission to school. Reception
children are eligible to start full-time education in the September after their 4th birthday. Full time
education becomes statutory the term after they are 5.
As a member of the Sapientia Education Trust, we set our own admissions policy. The admissions
process is administered by Norfolk County Council. By law, children must start statutory education full
time at the start of the term following their fifth birthday.

Emergency Contacts
It is essential that we have an up-to-date telephone number, mobile telephone number, and/or email
address to contact you and/or your emergency helper during the working day in case your child is ill
or has an accident.
Please let us know at once if your contact number changes in order to keep our records up to date.

Attendance
At White House Farm Primary School, we pride ourselves on our attendance. If your child is unable to
attend school due to illness, please contact us on the first day of absence. If we do not hear from you,
you will receive a courtesy call from a member of the office staff
If your child has been absent because of sickness or diarrhea, they must not return to school for 48
hours after the final episode of illness. This is advice from the Norfolk Primary Care Trust and is in line
with all other schools in Norfolk.
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Medical appointments are classified as authorised absences. We record an absence as ‘unauthorised’
when we have not been informed of a reason as to why your child was absent. We are not allowed to
authorise holidays in term time and in line with our policy, Sapientia Education Trust policy, and Norfolk
County Council guidance, you may be fined if you take your child out of school during term time.
There is a strong link between attendance and performance even at primary age. We are always
available to talk to you if you have problems concerning your child’s attendance.
If we have concerns about your child’s attendance, we will contact you by letter. In cases of persistent
absence, you will be contacted by the Attendance Officer or Parent Support Advisor.
Our school attendance target is in-line with the Sapientia Education Trust target of 97%.

The legal context
Under Section 444 of the Education Act, an offence occurs if a parent/carer fails to secure their
child’s regular attendance at the school where they are a registered pupil, and the absence is
not authorised by the school. Only headteachers can authorise absence and the only legal
reasons for absence are:
1. That the absences are with leave (ie that they have been agreed by the headteacher)
2. That the absences are because of sickness or unavoidable cause. Parents may be
asked to provide evidence to support absences due to ill health, this can be through a
copy of an appointment card or prescription or information from a medical practitioner.
3. That the absences fall on days of religious observance for the religion to which parents
belong
4. That the child is entitled to free transport to school and the County Council has failed to
provide this
If absences do not fall into any of these four categories or the school has not been informed of
reasons for absence, absences will be marked as unauthorised. Section 23 of the Anti-Social
Behaviour Act 2003 introduced powers for issuing fixed penalty notices for unauthorised
absence from school. The Education (Penalty Notices) (England) Regulations came into force
on 27 February 2004. These were updated with amendments in 2007, 2012 and 2013.
In Norfolk, Fixed Penalty Notices are issued in accordance with the Norfolk Local Protocol
(September 2020).
In all cases a penalty notice can only be issued to a parent if the pupil has accrued at least 9
sessions (4.5 school days) of unauthorised absence during the last 6 school weeks.
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The issuing of a penalty notice is considered appropriate:
•
•
•

When the pupil has been absent for the purposes of a holiday during term-time and the
absence has not been authorised by the school
When the pupil has arrived in school after registration has closed and the session has
been recorded with a ‘U’
When the pupil has accrued unauthorised absence from school and following
consultation with the Local Authority Attendance Service it has been agreed that the
issuing of a penalty notice is an appropriate early intervention tool

School hours
School starts at 8.50 a.m. for all classes and ends at 3.15 p.m.
We encourage parents to come through the main pedestrian gate to drop off and pick up children.
The gates will be opened at 8.40 a.m. and 3.05 p.m., allowing sufficient time for children to be at school
in time for registration (8.50 a.m.) and be picked up on time.

Breakfast Club
If you would like to / need to drop off your child earlier than 8.50am, then please make use of the
schools fantastic breakfast club. This runs from 8am. Children can be dropped off any time during
that time. All bookings and payments are arranged through the school’s Wise Pay system. Breakfast
club sessions currently cost £3.50. You will be charged the full cost of the session regardless of drop
off times.

After School Club
We run our own After School Club from 3.15pm until 5pm during term time for children in Reception
through to Year 2. All bookings and payments are arranged through the school’s Wise Pay system.
After School club sessions currently cost £5.50 . You will be charged the full cost of the session
regardless of collection time.
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Extra-Curricular Activities
If a club activity or participation in a school team involves children staying after school, you are asked
to sign a permission slip and return it to the member of staff organising the activity. Information
about clubs is regularly updated on the school website.

Head Lice (Nits)
Unfortunately, at some point when children start school parents are faced with the issue of dealing
with head lice. If you find that your child has head lice, don’t panic ! The best ways of treating head
lice are :

•
•

Using a special lotion (available from a pharmacy)
By using a wet combing method (using conditioner and combing through the hair from the
roots using a fine tooth nit comb)

Please contact the school if you are aware of head lice in your child’s class so the office can send a
message out to parents about checking their child’s hair.

Communication with Parents
Newsletters
Letters from the Headteacher are sent via email to all parents, fortnightly, on Mondays, to keep you
informed of school events and administrative matters. Newsletters are uploaded onto the school
website.
Parents in School
There are several opportunities for parents/carers to engage with their child’s learning, such as
Reading Cafes and Class assemblies and parent/teacher consultations.
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Information about club cancellations and reminders about events may be sent out via text. Please
make sure the school is always informed of any changes to contact information.

Website (www.whitehousefarmprimary.org/)
Our website is a very useful source of up-to-date information about the school, including the latest
newsletter and lunch menus.

Our Partnership with You
We believe that children do much better in all aspects of their school life when they know that their
parents or carers are working together with the school. Our Home-School Agreement sets out
expectations and responsibilities on both sides.

How can parents / carers help in school?
(Please note that all volunteers will be required to complete a disclosure form, which is then submitted
to the DBS for processing.)
•

Assisting teachers in the classroom

•

Helping with extra-curricular activities

•

Fundraising and involvement in school occasions

•

Helping to supervise groups of children on school trips

•

Covering books and coding them for the library

•

Providing ‘scrap’ materials for art and craft

•

Costume making for school productions

•

Preparing teaching materials

•

Sewing, baking and craft

Friends of White House Farm Primary
The Friends of the school organise fundraising events to support the school’s purchase of luxury items
and activities which is very much appreciated by staff and governors. At the beginning of each school
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year, the ‘friends’ hold a coffee morning to welcome new parents to the school and to explain how to
become involved with ‘friends’ activities.
They also keep in touch with parents through newsletters and hold an Annual General meeting to
which all parents are welcome.
We can only hope to be successful in our work at school if we have the support and understanding of
the parents. The Friends of White House Farm Primary School is an organisation which exists ‘to
promote support for the school, and communication and understanding between the staff of the
school, parents and the local community’.

Our Staff
Headteacher & Designated Safeguarding Lead: Mr Matthew Copping
School Secretary: Mrs Paula Daynes
EYFS Teacher & Assistant Designated Safeguarding Lead: Miss Lindsay McIntosh
EYFS Teacher: Miss Octavia Knapper
EYFS Teaching Assistant: Mrs Deborah Johnson
EYFS Teaching Assistant: Miss Emma Haines
EYFS Teaching Assistant, MSA and After School Club Supervisor: Mrs Jenifer Howe
EYFS Teaching Assistant, MSA and After School Club Supervisor: Miss Karen Brumpton
Year 1 Teacher: Miss Jade Rawlings
Year 1 Teaching Assistant, Breakfast Club Supervisor, PE Lead - Cover Supervisor: Miss Karen Nicholls
Year 1 Teaching Assistant and MSA: Mrs Elizabeth Crick
Year 2 Teacher, SENDco: Mrs Helen Norris
Year 2 Teaching Assistant: Mr Christopher Madgett
Outdoor Learning Supervisor: Mrs Alex Wands
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MSA / After School Club Supervisor: Mrs Debbie Knowles
Caretaker: Mr Peter Tempesta

Local Governing Body
We will have a Local Governing Body with a vast range of skills and knowledge. The governors take a
keen interest in all aspects of school life. They monitor the curriculum and budget and take an active
part in the life of the school. They work closely with the team at the school but also with the Sapientia
Education Trust Education Team and Trustees.
Chair of Governors: Amy Meyer
The chair can be contacted through the school office email address, to do this please use the link at
the footer of the page.
We hope you find this information helpful and informative. For further information, please do not
hesitate to contact the school by email.
White House Farm Primary School
Mallard Way
Norwich
NR7 8DN
For more information please contact our office by emailing office@whf.set.education

Complaints Procedure
If you have any questions or concerns regarding your child or the school, please discuss these, in the
first instance, with your child’s teacher whom you will always find approachable and willing to help.
We hope this will resolve any problems.
If they are unable to assist in any situation, please contact Mr Copping. If the matter remains
unresolved you may then make a formal complaint to the Chair of Governors.
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